
LENDING NEEDS
 Many members indicated concern about loss of income, 
concern about investment income and the ability to make payments.  
We are here for you. 
 Our Members Resolution Team continues to review requests 
from members financially impacted by COVID-19.  There is seldom a 
one size fits all approach in these matters and, as a member-owned 
organization, we are working hard to assist as many members as 
we can at this time.  Options may include reduced payments or 
payment deferment for consumer loans and short-term mortgage 
modifications on home loans.   The team is also available to help with 
financial counselling assistance that can include setting a budget or 
looking over your current situation to help determine which options 
are best in your situation.  If you are still working and need access to 
certified financial counselors, the credit union provides FREE access 
to Balance.  This is a service providing phone counselling and financial 
education as well as online resources.  They have extended service 
hours including hours and weekends.  You can get more information 
at goGMFCU.org.  If you need assistance, please reach out to us.  If 
you don’t ask, we can’t help!  
 The Lending Team is here to assist with processing 
applications for loan consolidations and loan refinancing.  This may be 
beneficial if you just want to reprioritize your current loan situation to 
cut down on the number of payments you are making or need to take 
advantage of equity you have in savings, stocks, or property such as a 
car, truck, boat, and more.  We also have unsecured options including 
the current offer mentioned in the newsletter to receive a promotional 
rate of 8.99% on a new line of credit loan with no payments for 90 
days*.  This is a great opportunity to move those high interest credit 
card balances to a lower rate with NO Balance Transfer Fees!

Survey 
Results

Thank you to all our members who participated in the survey we recently sent out to help us determine the impact of COVID-19 on 
our membership!  Helping Members Realize Their Financial Potential is our mission statement and we take it seriously every day!  The 
survey results have offered us insight into what we can continue to do to assist our members and continue to focus on that mission.  We 
want to share some of the results with you and address some of the items that have arisen.

 The Mortgage Team is here to assist those who may be looking 
to purchase a new house or take advantage of the equity in your current 
home.  With rates at record or near-record lows, this may be the time to 
consider Gateway Metro Federal for your home lending needs.  We have 
fixed and adjustable rate options for first mortgages as well as home 
equity loans.  We are currently offering a 12-month introductory rate of 
2.95%APR for new Home Equity Line of Credits†.  We cover all closing 
costs as long as the line remains in use for at least 24 months††.
 A few members have reached out about the government 
funded PPP (Paycheck Protection Program) which offered loans to 
small business owners to help them sustain themselves through the 
pandemic.  Gateway Metro Federal doesn’t currently offer business 
loans and, therefore, was not able to participate in this program.  
However, even prior to the COVID-19 outbreak, we have been 
monitoring the needs of the membership for this service and a viable 
solution to offer reliable, knowledgeable expertise to our members 
who own or wish to own a small business.  Stay informed of future 
developments by following the newsletters, social media and our 
website.  When we decide to move forward with this option, you can be 
sure it is an option that makes sense for our membership!

ACCOUNT ACCESS/TECHNOLOGY
 Many of you asked about access to your account during 
this time and technology you would like to see be available with your 
Gateway Metro Federal account.
 The Member Services Team has been busy assisting many 
of you with setting up options that were already available.  Staff will 
continue to be available to speak with you via phone, chat, email and by 
appointment.  If you need assistance with a specific product or service 
reach out to them.  They are happy to continue helping assist.

It is always important to keep your 
information up to date. Do you need to 

update your beneficiary on your account 
or trust? Do you need to add one? 

Contact us today to get your beneficiary 
set up so you’re covered in the future.

BENEFICIARY & TRUST 
INFORMATION
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 One of the items mentioned in the survey responses was our 
mobile deposit product, Deposit2Go.  This allows members who are 
signed up to take a photo of a check using our mobile app to make a 
deposit into their checking account.  Our Automated Services Team has been 
busy setting that service up for new applicants while our Member Support 
Team has been approving deposits to make them available as quickly as 
possible.   We are in the process of re-evaluating the requirements for 
this service to see if we can make the enrollment process easier and if 
we need to increase the current limits available for deposit.  If this was a 
suggestion you made, stay tuned for future updates.
 Some are looking for new features available online and in our 
mobile app.  As part of our 2020 strategy and as reported in the last few 
newsletters, a NEW online banking solution is coming!  We hope to have 
this available by early Fall of 2020 as long as the COVID-19 situation 
doesn’t cause any unanticipated delays.  The new system will have new 
functionality for bill payments, account to account transfers, budgeting 
and more.  Please continue to watch the monthly Under the Arch for 
additional details of the new online banking features!
 We had a request to offer drive thru access at our North County 
location.  This will also be coming soon in the form of technology.  We will 
be installing a new video teller ITM (Interactive Teller Machine) in place 
of the existing ATM.  This will allow you to speak with a member service 
representative via video to complete transactions such as deposits, 
withdrawals, and check cashing without a debit card.  This technology 
has been available at our Shiloh location since May of 2019 and we are 
excited to expand access to our North County location!  Our goal for this 
to be completed is Summer 2020 if, if COVID-19 delays don’t impact the 
installation.
 New payments technologies are also in demand and coming 
soon!  This includes Apple Pay and Google Pay with your debit cards. 
Projects are already underway for these services and will be available to 
members this year.  Person to Person payments will also be available with 
the implementation of Zelle , slated for access shortly after the new online 
banking platform.  This service will allow you to transfer money to another 
party using only their phone number or email address.  So, if you go to 
lunch with friends and want to split the check, you can quickly transfer 
money without their account information and the hassle of getting cash.  
Or, maybe you need to pay the babysitter and forgot to stop by the ATM 
for cash, with Zelle you will be able to transfer the money and not need to 
write a check.

INVESTMENT NEEDS
 There were requests from some members for higher dividends 
on savings products.  We know many of you are in the stage of life where 
you either depend on income from your savings or are trying to build 
your nest egg with share certificate, money markets and share accounts.  
Today’s market does make that difficult  With the Federal Reserve rates 
near 0% at the writing of this article, it is difficult for financial institutions 
to pay account holders a premium rate.  Be assured we are watching the 
markets to stay competitive.  We are consistently in the top 10 St. Louis 
institutions for savings rates.
 If you are looking for advice on weathering this time or investing 
your savings in general, the credit union does partner with Bill Anderson 
of Huntleigh Securities.  Bill will be happy to set up an appointment to 
discuss your situation and provide some options to assist you.  This is a 
free, no obligation consultation provided by Bill and the credit union.  Bill’s 
contact information can be found on page 3.

APPRECIATION
 Thank you to all of our members!  Without you, the credit union 
would not exist.  As a member, you are part of a community that works 
together to help and support one another.  We all balance our needs with 
the needs of our community and come together to help those who may 
not find help elsewhere.  Those who have responded to the survey have 
helped us continue in the direction we began.  We are here to Help One 
Another Reach Our Financial Potential.   If you would like to take that 

involvement further and are interested in serving on a volunteer committee 
or the Board of Directors, please submit your interest here.  Our Board 
of Directors and Committees are made up of dedicated volunteers, 
committed to make a difference in the financial lives of our community 
and they welcome new perspectives and participants to the group!
 Thank you to all of our employees!  Without you, the credit 
union could not exist.  You have been here in trying times to help our 
members as much as possible.  As Essential Workers, you have been 
here to counsel, support and educate our members.  You have adjusted 
to a new world where you have concerns about the health of you and 
your family to come to work and take care of our members.  You continue 
to develop and implement new products and services that Help Members 
Realize Their Financial Potential!
 The phrase ‘Better Together’ has been trending as we have 
dealt with this ‘new normal’.  This is not new to us!  People Helping 
People has always been and will always be the credit union philosophy.  
Thank you to all of you who make this a reality!

*Must be eligible for membership with GMFCU. Must qualify for loan based on 
credit worthiness. Rates and offers current as of May 1, 2020 and are subject to 
change. † HELOC rate and offer current as of March 1, 2020 and are subject to 
change. This offer is for new HELOC loans and does not apply to loans that are 
currently open. † † Must keep HELOC open for minimum of 24 months to qualify 
for closing costs coverage.
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“It’s not whether you get knocked down,
it’s whether you get back up.”  
Vince Lombardi

During these uncertain and unprecedented times, I wanted to send a more 
personal message this month.  The coronavirus (COVID-19) outbreak and 
its impact on our communities and the markets has been front page news 
almost every minute of each day, and I’m sure you are following this closely 
like we are.  With all the changes and sacrifices we are all making in our 
everyday lives, it is very important we take time to focus on our physical, 
emotional, and financial health as we deal with these circumstances.  

History tells us we cannot predict or foresee the timing, cause, or length 
of a bear market (>20% drop in the stock market).  However, it does tell 
us markets bounce back.  Through all these types of markets, it shows us 
how important it is to have a written plan for our financial goals, along with 
objectives and a strategy on how to reach them.  Moving in and out of the 
market can be very risky as we cannot perfectly time the top or bottom of the 
market.  Therefore, it is very important to personally understand your time 
horizon, your tolerance for risk, your short term and long-term goals, and 
have a strategy in place which you feel confident you can stick with in good 
markets and in not so good markets.

Below are a few things to consider with your financial goals right now:

     • Stay calm and maintain a long-term perspective.
     • Maintain a balanced and well diversified portfolio which matches your  
        risk tolerance.
     • Choose investments with a strong history of weathering market declines.
     • Choose or maintain high quality bonds to counteract volatile equities.
     • For some, income protection strategies like some annuities could be 
        considered where appropriate.
     • Look at tax loss harvesting strategies in taxable accounts (contact your 
        tax person) if appropriate.
     • Review emergency cash levels.
     • Speak with your financial advisor to review your overall financial plan.

I hope you and your families are staying safe and healthy!

Have recent events caused you 
difficulty with making your loan 

payments on time? Gateway Metro is 
here to help with a supportive Member 

Resolution department who can 
assist you with any loan problems or 

questions you may have.
Please contact us today at 

(314)621-4575 or MFC@gmcu.org

Bill has been a financial advisor since 2012, focusing on creating a client-centric experience by 
providing education, organization, objectivity, proactivity, accountability, and partnership.

In 2012, Bill started his financial services career at Edward Jones, providing investment services, 
retirement planning, protection strategies, estate planning opportunities and education savings plans 
for almost six years. In April of 2018, Bill moved his practice to Huntleigh Securities to provide a more 
customized client experience for his varied clientele and continue to grow professionally.

Since then, Bill has continued to grow his services and practice, and has expanded into offering services 
and advice to Gateway Metro Federal Credit Union members through Strategic Wealth Advisors.

About Bill

TRIVIA NIGHT:

September  19th, 2020 | 6PM | Whitecliff Recreation Center

PAWS IN THE PARK:

September 27th, 2020 | 8AM

Tower Grove Park, Sons of Rest Pavilion

If your GMFCU credit or debit card is lost, stolen or if you

suspect unauthorized use, please call:

CREDIT CARD - (800) 558-3424, 24 hours a day

DEBIT CARD - (314) 621-4575 or (800) 621-4828 

during business hours or (800) 472-3272, 24 hours a day.

LOAN RATES

Effective May 15th, 2020

Gateway Metro rewards our members with low rates.

VEHICLE LOANS

Approx. Payback Term  Rate

up to 36 months   2.99% APR*

37 to 63 months  3.45% APR*

OTHER LOANS

Mortgage           Visit GoGMFCU.org for current rates.

Savings Secured  2.10% APR*

Stock Secured  9.25% APR*

Signature Loans  7.99% APR*

Personal Line of Credit 12.90% APR*

*APR=Annual Percentage Rate. Rates are subject to
change, and terms and conditions apply. Our website
contains the most current rates. Contact GMFCU for
complete details. NMLS# 410276

LOST CREDIT/DEBIT CARDS

AS LOW AS

AS LOW AS

UPCOMING EVENTSUPCOMING EVENTS

Loan Problems 
& Questions?

mailto:MFC%40gmcu.org?subject=Loan%20Problems%20/%20Questions
http://GoGMFCU.org


line of CREDIT

SAVE TO  

WIN!
The time has come! Any member up 
to the age of 17 has a chance to earn 
multiple drawing entries daily and win 
awesome prizes. Come show us the 
magic tricks you have up your sleeve. 

Visit a branch or submit your magic trick 
video to us at clubhouse@gmcu.org!

YOUTH
 MONTH

Do you want to play a lottery 
without the risk of losing money? 
Open a Save to Win certificate 

today for a chance to win monthly 
and quarterly cash prizes! All it 
takes is $25 to open and each 
additional $25 enters you into 
a drawing to win up to $5,000! 
Learn more at goGMFCU.org

NEW LINE OF CREDIT OR CURRENT MEMBERS WITH ZERO BALANCE
• No payments for 90 days*
• Promo rate of 8.99% through December 31, 2020
• Advance must be made by July 31st, 2020 to qualify for
this offer.

EXISTING LINE OF CREDIT WITH BALANCE
• Minimum advance of $500
• Promo rate of 8.99% through December 31, 2020
• Advance must be made by July 31st, 2020 to qualify 
for this offer.

*Must be eligible for membership with GMFCU.  Must qualify for loan based on credit worthiness. Rates and offers 
current as of May 1, 2020 and are subject to change. No payments for 90 days is only eligible for new lines of credit 
or current lines of credit with a zero balance. Online advances from existing LC loans qualify for the promo rate and 
will be adjusted the business day after the advance of $500 minimum has been completed.

http://goGMFCU.org


TOP 6 CORONAVIRUS SCAMS REPORTED

TRIVIA NIGHT
3rd Annual Trivia Night
has been rescheduled!

September 19th , 2020
Doors Open 6pm | Trivia Begins 6:30pm

$175 | Table of 8-10 people
RSVP to: ButterflyCommittee@gmcu.org

6. SHORTAGE SCAMS (PRICE GOUGING)
Supplies such as hand sanitizer, face masks, and toilet paper are selling out 
in stores across the U.S. and Canada. Scammers take advantage of this 
situation and stockpile items in high demand. Then, they seek out potential 
clients, online and in person, and sell the products at extremely high prices. 
Price gouging is illegal and high demands for products can lead to con artists 
selling products that are used, defective, or otherwise mishandled. In some 
cases, scammers will con people out of their money by accepting payments 
for products that don’t exist.
This has been an issue with face masks. Masks are sold out in most local 
stores and major online sellers. Instead, consumers are turning to unfamiliar 
online shops. Unfortunately, phony sellers abound. These scam online retailers 
take shoppers’ money – as well as personal information – and never deliver the 
masks.

HOW TO AVOID CORONAVIRUS SCAMS
These scams will evolve as the pandemic crisis continues sometimes 
mimicking one scam for another. Being prepared to spot and reports scams is 
more critical than ever.
Report price gouging. Anyone who suspects price gouging during a declared 
state of emergency should report it to BBB.org/AdTruth. This nonprofit 
organization will follow up with reported companies and will work with the 
appropriate agencies to address particularly grievous cases.
Think twice before you click. If you receive an unsolicited text or email from 
someone you don’t know asking you to click on a link, don’t do it. In a reported 
recent scam, consumers received SMS messages saying a mandatory online 
coronavirus test was necessary, one they could complete by clicking a link. 
Scammers are using links and attachments like these that will download 
malware onto your electronic devices and steal personal information.
Do your homework. Even if a call or message seems to come from an 
official source, research it before handing over sensitive information, such 
as your name, address, or banking information. Scammers often try to earn 
consumers’ trust by impersonating reputable, official institutions.
Don’t accept calls from strangers. Con artists may call your home claiming 
to work for the government or healthcare system. Remember, neither the 
government, nor any healthcare related agencies make unsolicited calls to 
individuals.
Avoid any “miracle” cures. Some scammers have been advertising miraculous 
cures and secret government vaccines The claims are false as there are no 
U.S. Food and Drug Administration-approved vaccines or drugs to prevent 
coronavirus, and no approved vaccines, drugs, or products specifically for 
curing coronavirus available for purchase online or in stores.
Watch out for employment and unemployment scams. If you are looking for 
work and find an online job offer that sounds too good to be true, beware. Con 
artists use job offers to steal your identity or banking information, or complete 
complex tasks for free as a trial. In addition, if you find yourself unemployed, 
only apply for unemployment benefits through official channels, otherwise, 
your personal information will be at risk.
Research before you donate. If you feel compelled to support a coronavirus 
related cause with a financial donation, make sure the charity is legitimate. 
Check with Give.org to verify the trustworthiness of the soliciting charity.
Be alert to stimulus payment scams. According to official sources, payments 
are expected to be issued automatically, with no action required from most 
people. No one will call, email or text you from the government about your 
check, and you should never pay any fees to receive your stimulus payment. 
Nor should you receive a message on how to find out the status of your 
stimulus payment. To get the latest updates on economic impact payments, 
check the official irs.gov website regularly.

FOR MORE INFORMATION
Some scammers are specifically targeting seniors. Check out this article for 
information about those cons, and how seniors can protect themselves.
For more consumer tips regarding COVID-19, see BBB.org/Coronavirus. 
For more business tips, see BBB.org/Covid and BBB.org/SmallBusiness.
If you’ve spotted a scam (whether or not you’ve lost money), report it to BBB.
org/ScamTracker. Your report can help others avoid falling victim to scams.

Article Credit to BBB:
https://www.bbb.org/article/news-releases/21989-top-6-coronavirus-scams-bbb

TOP SCAMS
As the COVID-19 pandemic spreads, so does uncertainty and fear: two 
elements that con artists thrive on. During these stressful times, BBB 
recommends consumers to be especially alert to avoid falling for a scam. 
Below are the top six coronavirus scams along with as tips to help identify and 
avoid them.
1. PHONY CURES AND FAKE MASKS
BBB Scam Tracker has received numerous reports of people receiving 
emails and messages claiming that, for a price, they can buy products 
the government is supposedly keeping secret – ways to prevent or cure 
coronavirus. Medical experts are working hard to find a coronavirus vaccine, 
but none currently exists.
For more information on coronavirus cure scams, see the article BBB Scam 
Alert: Afraid of Getting Sick? Don’t Fall for a Coronavirus Con.

2. ECONOMIC IMPACT PAYMENT (STIMULUS CHECK) SCAMS
As soon as stimulus packages are announced and approved, scammers 
quickly get to work sending out fake economic impact checks and asking 
consumers to pay fees to get their money earlier than what the IRS has 
promised. These claims are false and open consumers to the risk of identity 
theft and outright theft of the funds in their bank account.
To learn more about economic impact check scams, see the article, Scam 
Alert: Government Relief Checks Trigger Latest Coronavirus Scam.
To learn more about the COVID-19 Economic Response Plan in Canada, 
please see the article, BBB Tip: Canada provides support to businesses, 
employees; for consumers, please refer to the Canadian Government’s 
website.

3. PHISHING SCAMS
Several people are now working from home and con artists have stepped up 
their phishing scams. They may claim to be from an official department of the 
employer to offer IT support or claim the company issued computer has a 
virus. They may use scare tactics, stating the computer will crash if you don’t 
act immediately, all in an attempt to gain access to your computer remotely, or 
to your personal or company’s information.
For more information on coronavirus phishing scams see the articles, BBB 
Scam Alert: Working from home? Beware of scams targeting at-home workers 
and BBB Tips: 10 Tips to Stay Cyber Secure When Working Remotely.

 4. GOVERNMENT IMPERSONATION
Another common phishing scam brought on by the coronavirus pandemic is 
fake emails and text messages claiming the government needs you to take an 
“online coronavirus test” by clicking a link they provide. No such test currently 
exists but if you click on the link, scammers can download malware onto your 
computer and gain access to your sensitive personal information.
For more information on coronavirus phishing scams see the article BBB Scam 
Alert: “Mandatory” COVID-19 Test Texts are a Scam. In Canada, report these 
cases to the Anti-Fraud Centre.

 5. EMPLOYMENT SCAMS
Many people are looking for work online in the wake of coronavirus shutdowns. 
Fraudsters find ways to take advantage of this by posting phony work-from-
home jobs promising remote work with good pay and no interview required. 
These cons often use real company names and can be very convincing.
After you are “hired,” the company may charge you upfront for “training.” You 
may need to provide your personal and banking information to run a credit 
check or set up direct deposit. You may be “accidentally” overpaid with a fake 
check and asked to deposit the check and wire back the difference. Or, you 
are asked to buy expensive equipment and supplies to work at home.
To protect yourself from employment scams, see the article, Scam Alert: 
Coronavirus Creates “Perfect Storm” for Scammers.
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FEDERALLY INSURED BY 

NCUA

Mortgages

Heloc

REWARDS 365 CHECKING
USE

Direct Deposit¹

Online Banking²

Cyberstatements3

Visa debit card4

GET

Cash Back5

Debit card assurance refund6

Free bill pay

No monthly fees
Membership eligibility and share account required. 1)Direct deposit must be a payroll or benefit 
payment such as Social Security posting at least once every 31 days in the amount of $200 or more. 2)
Must access your GMFCU online banking at least once per month. 3)Must be enrolled in estatements. 
4)Must complete 25 non-ATM transactions of $5 or more each for the month which are counted by 
calendar month when the transaction posts to your account. 5) 3.650% APY on up to $2,500. 6)Debit 
Card Assurance will be charged to your account then refunded once you have qualified for reward. 
Minimum balance of $0.01 each day of the qualifying month. CU has the option to change eligibility 
requirements, eliminate the program, or make a rate change at any time with appropriate notice as 
required by law.

 Looking to find a place to call home? Let 
Gateway Metro’s Mortgage Center assist you with 
a mortgage that fits your budget and your needs. 
Whether it is your first home or your second, our 
team is ready to answer any questions you may have 
to help get you into the home you deserve.
 Visit our Mortgage Center online at 
www.goGMFCU.org/Mortgage to view our current 
rates. You can even submit your application to us 
online to get your dream home process underway!

Large amounts for tiny rates, don’t miss your 
opportunity to utilize a Home Equity Line of Credit to 
get yourself on track! 
HELOCs are great for:

• Home Renovations • College Tuition
• Home Repairs  • Debt Consolidation

Visit our Mortgage Center and apply today at 
www.gogmfcu.org/Mortgage  

http://GOGMfCU.org
http://www.goGMFCU.org/Mortgage
http://www.gogmfcu.org/Mortgage

